Ethics and respect: Do the right thing!
UniCredit’s Board and Senior Management consider that the way in which results are achieved
is as important as the actual results. Therefore, the following Group Principles1 should guide all
employees’ decisions and behaviours irrespective of seniority, responsibility and geographical area:
“Ethics and respect: Do the right thing!”
Group Principles are designed to help all UniCredit employees, to guide their decision-making and
their behaviours towards all stakeholders in their day to day activities.
In particular, such Principles require:
• compliance with the highest ethics standards - beyond banking regulation and beyond the law
- in relationships with clients, colleagues, environment, shareholders and any other stakeholder;
• fostering a respectful, harmonious and productive workplace;
to best protect the Bank, its reputation and to be an employer and a counterparty of choice.
Group Principles underpin a set of core guidelines that further clarify expectations about the way
to work as One Team, One UniCredit and support employees in the fulfilment of UniCredit Five
Fundamentals. The spirit of each of these principles is extremely important and it will be the subject
of more detailed policies that will be developed or updated in the coming months.

Group principles in day to day activities
•	Ethics as a guiding principle of fairness and respect towards all stakeholders in order to
achieve sustainable results.
	UniCredit colleagues, irrespective of seniority, responsibility and geographical area, are expected
to do the right thing in their daily activities and to be fair towards all stakeholders to gain and
retain their trust.
• “Ethics and respect” is a guiding principle which applies to all Group policies.
	The “Ethics and respect” principle is based on a long term view of the Group business activities
and relationships with stakeholders as well as a comprehensive view of the internal and external
working environment. Business policies require care to ensure that responsible sales approach work
in harmony with balanced, fair and respectful customer interactions, enabling the achievement
of sustainable business success and long-term targets. Targets and other business results are not
considered achieved if they are not met in compliance with the Group Principles, related policies
and the requirements that flow from them.
•	“Ethics and respect” is a guiding principle for interactions amongst all Group employees.
	UniCredit colleagues are expected to contribute in their daily activities toward creating and
maintaining a work environment that is as respectful and harmonious as possible, eliminating
intimidating, hostile, degrading, humiliating or offensive behaviors and words. UniCredit
must contribute to assuring the respect for the rights, value and dignity of people and the
environment. All forms of harassment, bullying and sexual misconduct are unacceptable.
1. Which substitute the former Group values.
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•	“Ethics and respect” is a guiding principle for the promotion of diversity and work life
balance which are considered valuable assets.
	UniCredit colleagues are expected to assure a workplace where all kinds of diversity (e.g. age,
race, nationality, political opinions, religion, gender, sexual orientation) are not only respected, but
also proactively promoted as well as to contribute to an environment in which respect for, and
attention to, colleagues’ needs, health, work-life balance and well being are deemed essential to
achieving sustainable results.
•	“Ethics and respect” is a guiding principle underpinning the reinforcement of a “Speak-up
culture” and anti-retaliation protection.
	UniCredit is firmly committed to promoting an environment in which colleagues and third parties
feel comfortable engaging in open and honest communication. UniCredit encourages colleagues
and third parties to speak up and raise promptly good-faith concerns without fear of retaliation
relating to any situation that may involve unethical or illegal conduct or inappropriate interactions
with others.
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