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The health and well-being of employees and customers is UniCredit Bank’s top priority.
UniCredit Bank regrets to communicate that an employee based in Kolín branch has been tested positive
for the COVID-19 virus and the result was available on Saturday 21.3. 2020. Our employee was last time in
the branch on Friday March 13. We are in ongoing contact with her to ensure she gets all the support
possible and wishes her a speedy recovery.
In line with the instructions of the health authorities, we have already closed Kolín branch and deep-cleaned
and disinfected the entire premises. The branch will be temporary closed and re-open on Wednesday 25.3.
2020. If you need to visit a branch, you can use our closest at Kutná Hora Branch in Šultysova 153 or refer to
the branch finder available on the website www.unicreditbank.cz. Clients served by Kolín branch can also
use our UniCredit digital channels, such as Online Banking or Mobile Smart Banking
We have been contacted all employees and we are contacting clients who may have been in close and
recent contact with the individual which we have registered records, advising them to self-quarantine for 14
days and to follow the instructions of the health authorities.
Therefore as precautionary measures, we have already implemented all health and safety measures such as
restrictions any business trip, external visits, maximizing home-office work or temperature control at the
entrances to our main buildings. At the same time, we installed disinfection equipment and ensured
distribution of masks and antibacterial gels. The Bank also recommended its suppliers and partners to take
similar measures.
UniCredit Bank will continue to actively monitor the situation, always act in everyone's best interests and do
the right thing vis à vis all our stakeholders!
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