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to the development of the communities in which
we live, and to being a great place to work.
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to be easy to deal with.
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sustainable value for our shareholders.
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A - Primary Segment
Segment Reporting by Business Segment - Year 2010

A.1 - Breakdown by business segment: income statement (€ '000)
PARENT COMPANY
AND OTHER
CORPORATE CENTRAL SUBSIDIARIES
& INVESTMENT EASTERN ~ (CONSOLIDATION ~ CONSOLIDATED
BANKING PRIVATE ASSET EUROPE ~ ADJUSTMENTS ~ GROUP TOTAL
RETAIL (ciB) BANKING ~ MANAGEMENT (CEE) INCLUDED) 06.30.2010
Net interest 2,892,728 3,485,357 111,900 2,962 1,595,876 (194,142) 7,894,681
Dividends and other income
from equity investments 12,754 85,655 1,900 1,858 5,181 87,546 194,894
Net interest income 2,905,482 3,571,012 113,800 4820 1,601,057 (106,596) 8,089,575
Net fees and commissions 2,166,079 1,031,831 304,746 405,125 566,925 (96,166) 4,378,540
Net trading, hedging and fair value income (9,054) 521,986 2,035 (533) 34,217 69,279 617,930
Net other expenses/income 22,898 83,811 (279) 1,431 15,892 89,256 213,009
Net non-interest income 2,179,923 1,637,628 306,502 406,023 617,034 62,369 5,209,479
OPERATING INCOME 5,085,405 5,208,640 420,302 410,843 2,218,091 (44,227) 13,299,054
Payroll costs (1,873,820) (844,834) (158,754) (139,665) (486,500) (1,149,706) (4,653,279)
Other administrative expenses (2,012,585) (943,191) (125,957) (91,524) (452,028) 883,506 (2,741,779)
Recovery of expenses 164,894 9,666 3,262 6,348 180 24,541 208,891
Amortisation, depreciation and impairment
losses on tangible and intangible assets (81,429) (25,910) (4,218) (17,085) (100,664) (401,324) (630,630)
Operating expenses (3,802,940) (1,804,269) (285,667) (241,926)  (1,039,012) (642,983) (7,816,797)
OPERATING PROFIT 1,282,465 3,404,371 134,635 168,917 1,179,079 (687,210) 5,482,257
Goodwill impairment - - - - - (162,000) (162,000)
Provision for risks and charges (12,578) (34,135) (2,989) (2,725) (16,557) (192,608) (261,592)
Integration costs (6,540) (1,159) (199) 916 (1,832) (2,406) (11,220)
Net writedowns of loans and provisions
for guarantees and commitments (974,567) (1,786,603) (1,967) - (691,207) (52,366) (3,506,710)
Net income from investments 7,203 54,697 (167) (272) 19,175 26,516 107,252
PROFIT BEFORE TAX 295,983 1,637,171 129,313 166,936 488,658 (1,070,074) 1,647,987
The Condensed Income Statement by business segment has been reclassified as in the Interim Report on Operations.
A.2 - Breakdown by business segment: balance sheet amounts and RWA (€ '000)
PARENT COMPANY
AND OTHER
CORPORATE CENTRAL SUBSIDIARIES
& INVESTMENT EASTERN ~ (CONSOLIDATION ~ CONSOLIDATED
BANKING PRIVATE ASSET EUROPE ~ ADJUSTMENTS ~ GROUP TOTAL
RETAIL (ciB) BANKING ~ MANAGEMENT (CEE) INCLUDED) 06.30.2010
Balance Sheet Amounts
LOANS AND RECEIVABLES WITH
CUSTOMERS 173,840,291 293,028,049 7,360,165 16,373 63,169,838 21,355,234 | 558,769,950
DEPOSITS FROM CUSTOMERS 177,339,671 112,732,082 23,994,749 - 51,043,541 25,781,273 | 390,891,316
DEBT CERTIFICATES 62,534,209 59,314,567 650,478 - 2,897,161 61,057,812 | 186,454,227
TOTAL RISK WEIGHTED ASSETS (BASEL 2) 75,237,344 266,760,098 4,912,028 1,967,633 76,230,578 33,939,025 | 459,046,705
A.3 - Staff
PARENT COMPANY
AND OTHER
CORPORATE CENTRAL SUBSIDIARIES
& INVESTMENT EASTERN  (CONSOLIDATION ~ CONSOLIDATED
BANKING PRIVATE ASSET EUROPE ADJUSTMENTS GROUP TOTAL
RETAIL (CIB) BANKING ~ MANAGEMENT (CEE) INCLUDED) 06.30.2010
STAFF (KFS group on a proportional basis)
Employees (FTE) 62,595 15,820 3,062 1,913 41,931 26,426 151,748
STAFF (KFS group fully considered)
Employees (FTE) 62,595 15,841 3,062 1,913 51,736 26,711 161,857
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Segment Reporting by Business Segment - Year 2009

A.1 - Breakdown by business segment: income statement (€ *000)
PARENT COMPANY
AND OTHER
CORPORATE CENTRAL SUBSIDIARIES
& INVESTMENT EASTERN ~ (CONSOLIDATION ~ CONSOLIDATED
BANKING PRIVATE ASSET EUROPE ADJUSTMENTS ~ GROUP TOTAL
RETAIL (CIB) BANKING ~ MANAGEMENT (CEE) INCLUDED) 06.30.2009
Net interest 3,713,378 4,414,514 184,549 5894 1,481,265 (439,399) 9,360,201
Dividends and other income
from equity investments 40,186 (6,101) 452 1,562 11,237 110,429 157,765
Net interest income 3,753,564 4,408,413 185,001 7456 1,492,502 (328,970) 9,517,966
Net fees and commissions 1,946,510 791,451 273,077 333,219 517,230 (126,108) 3,735,379
Net trading, hedging and fair value income 46,415 247,779 5,954 4,487 359,387 271,362 935,384
Net other expenses/income 655 75,434 (1,760) (1,639 27,349 109,033 209,072
Net non-interest income 1,993,580 1,114,664 277,271 336,067 903,966 254,287 4,879,835
OPERATING INCOME 5,747,144 5,523,077 462,272 343523 2,396,468 (74,683) 14,397,801
Payroll costs (1,922,812) (780,557) (153,130) (118,442) (458,096) (1,112,085) (4,545,122)
Other administrative expenses (2,094,677) (950,637) (127,681) (98,257) (396,759) 918,423 (2,749,588)
Recovery of expenses 169,253 8,816 3,180 6,837 136 23,148 211,370
Amortisation, depreciation and impairment
losses on tangible and intangible assets (76,041) (17,728) (4,078) (15,956) (101,334) (391,343) (606,480)
Operating expenses (3,924,277) (1,740,106) (281,709) (225,818) (956,053) (561,857) (7,689,820)
OPERATING PROFIT 1,822,867 3,782,971 180,563 117,705 1,440,415 (636,540) 6,707,981
Goodwill impairment - - - - - - -
Provision for risks and charges (57,170) (54,092) (7,605) 119 (16,640) (87,944) (223,332)
Integration costs (73,549) (215,973) (317) (12,683) (2,078) (4,175) (308,775)
Net writedowns of loans and provisions
for guarantees and commitments (1,016,128) (2,169,396) (4,981) - (707,298) (183,086) (4,080,889)
Net income from investments (6,307) (120,388) 378 18,210 5,972 (63,979) (166,114)
PROFIT BEFORE TAX 669,713 1,223,122 168,038 123,351 720,371 (975,724) 1,928,871
The Condensed Income Statement by business segment has been reclassified as in the Interim Report on Operations.
A.2 - Breakdown by business segment: balance sheet amounts and RWA (€ *000)
PARENT COMPANY
AND OTHER
CORPORATE CENTRAL SUBSIDIARIES
& INVESTMENT EASTERN  (CONSOLIDATION ~ CONSOLIDATED
BANKING PRIVATE ASSET EUROPE ADJUSTMENTS ~ GROUP TOTAL
RETAIL (CIB) BANKING ~ MANAGEMENT (CEE) INCLUDED) 12.31.2009
Balance Sheet Amounts
LOANS AND RECEIVABLES WITH CUSTOMERS 175,028,752 294,980,031 7,396,362 80 58,084,145 29,496,645 564,986,015
DEPOSITS FROM CUSTOMERS 181,549,389 105,236,905 28,299,226 - 47,649,978 18,887,792 381,623,290
DEBT CERTIFICATES 63,658,885 44,705,672 398,931 - 2,921,884 103,087,505 214,772,877
TOTAL RISK WEIGHTED ASSETS (BASEL 2) 75,014,497 265,756,067 4,728,528 1,771,650 69,612,719 35,436,365 452,319,824
A.3 - Staff
PARENT COMPANY
AND OTHER
CORPORATE CENTRAL SUBSIDIARIES
& INVESTMENT EASTERN ~ (CONSOLIDATION ~ CONSOLIDATED
BANKING PRIVATE ASSET EUROPE ADJUSTMENTS ~ GROUP TOTAL
RETAIL (CIB) BANKING ~ MANAGEMENT (CEE) INCLUDED) 12.31.2009
STAFF (KFS group on a proportional basis)
Employees (FTE) 63,827 16,302 3,112 1,962 42,627 27,165 154,995
STAFF (KFS group fully considered)
Employees (FTE) 63,827 16,320 3,112 1,962 52,388 27,453 165,062
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Annex 1 - Definition of Terms and Acronyms

ABCP Conduits - Asset Backed Commercial Paper Conduits
Asset Backed Commercial Paper Conduits are a type of “SPV - Special Purpose Vehicle” (q.v.) set up to securitize various types of assets and financed
by Commercial Paper (g.v.).

Commercial Paper generally matures in 270 days, with payment of principal and interest depending on the cash flow generated by the underlying assets.
ABCP Conduits may be single-sellers or multi-sellers according to the number of issues they make. Conduits generally require several SPVs. The first-level
vehicles issue the Commercial Paper and finance one or more second-level vehicles or Purchase Companies (g.v.) which purchase the assets to be securitized.

An ABCP Conduit will have the following:

« issues of short-term paper creating a maturity mismatch between the assets held and the paper issued;
< liquidity lines covering the maturity mismatch; and

« security covering default risk in respect of both specific assets and the entire program.

ABS - Asset Backed Securities

Debt securities, generally issued by a “SPV - Special Purpose Vehicle” (g.v.) guaranteed by assets of various types such as mortgage loans, consumer credits,
credit card receivables, etc. Principal and interest payments are subject to the performance of the securitized assets and the existence of any further security
guaranteeing the bond. ABSs are divided into tranches (senior, mezzanine and junior) according to the priority with which principal and interest will be paid.

Absorbed capital

Absorbed capital is the capital required to cover business risks. It is the higher between the regulatory capital (which is obtained by multiplying
risk-weighted assets by the target core tier 1 ratio) and the internal capital, which represents the total amount of capital the entire Group sets aside
as a buffer against potential losses and needs to support its business activities and all positions held. Internal capital is the sum of the aggregated
economic capital and a cushion that considers the effects of the cycle and model risk.

Acquisition Finance
Finance for business acquisition operations. The most common form of Acquisition Finance is the leveraged buy-out (see Leveraged Finance).

Affluent
Banking customer segment whose available assets for investment are regarded as moderate to high.

ALM - Asset & Liability Management
Integrated management of assets and liabilities, designed to allocate resources in such a manner as to optimize the risk/return ratio.

ALT-A (residential mortgages)
Mortgages whose borrowers, while not subject to the significant repayment problems of those described as Subprime (q.v.), have a risk profile with
high loan-to-value and installment-to-income ratios or incomplete documentation of the debtor’s income.

Alternative investment
Alternative investments cover a wide range of forms of investment, including investments in Private Equity (g.v.) and Hedge Funds (qg.v.).

Asset allocation
Decisions to invest in markets, geographical areas, sectors or products.

Asset management
Activities of management of the financial investments of third parties.

ATM - Automated Teller Machine
Automated machine that allows customers to carry out operations such as withdrawing cash, paying in cash or checks, requesting account
information, paying utility bills, topping up mobile phone credits, etc.

The customer activates the terminal by inserting a smart card and entering his/her Personal Identification Number.
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Audit
Process of controlling a company’s activities and accounting, carried out either by an internal body (internal audit) or by an external firm of auditors
(external audit).

Banking book
Used in relation to financial instruments, particularly securities, this term identifies the portion of such portfolios intended for “proprietary” activities.

Basel 2

New international capital agreement redefining the guidelines for determining the minimum capital requirements for banks.

The new prudential regulations, which came into force in Italy in 2008, are based on three pillars.

- Pillar 1: while the objective of a level of capitalization equivalent to 8% of the risk-weighted exposures remains unchanged, a new set of rules has
been defined for measuring the typical risks associated with banking and financial activities (credit risk, counterparty risk, market risk and operating
risk) which provides for alternative calculation methods characterized by different levels of complexity, with the ability to use internally developed
models subject to prior authorization by the Regulatory Authority;

- Pillar 2: this requires the banks to have processes and tools for determining the adequate level of total internal capital (Internal Capital Adequacy
Assessment Process - ICAAP) for covering all types of risk, including risks other than those covered by the overall capital requirement (Pillar 1),
within the framework of an evaluation of current and future exposure that takes account of strategies and of changes in the reference context. It is
the Regulatory Authority’s task to examine the ICAAP process, formulate an overall judgment and, where necessary, apply the appropriate corrective
measures;

- Pillar 3: this introduces obligations to publish information concerning capital adequacy, exposure to risks, and the general characteristics of the
systems used for identifying, measuring and managing those risks.

Best practice
Behavior commensurate with the most significant experience and/or the best level of knowledge achieved in relation to a given technical or
professional field.

Budget
Statement forecasting the future costs and revenues of a business.

CBO - Collateralized Bond Obligations
CDO - Collateralized Debt Obligations (g.v.) with bonds as underlyings.

CCF - Credit Conversion Factor
Ratio between (a) the unused portion of the line of credit that it is estimated may be used in the event of default and (b) the portion currently unused.

CDO - Collateralized Debt Obligations
Bonds issued by a vehicle with loans, bonds, ABS - Asset Backed Securities (q.v.) or other CDOs as underlyings. CDOs make it possible to derecognize
assets in the bank’s balance sheet and also to arbitrage the differences in yield between the securitized assets and the bonds issued by the vehicle.

CDOs may be funded if the vehicle legally acquires title to the assets or unfunded if the vehicle acquires the underlying risk by means of a CDS -
Credit Default Swap (q.v.) or similar security.

These bonds may be further subdivided as follows:

« CDOs of ABSs, which in turn have tranches of ABSs as underlyings.

« Commercial Real Estate CDOs (CRE CDOs), with commercial property loans as underlyings.

= Balance Sheet CDOs which enable the Originator (g.v.), usually a bank, to transfer its credit risk to outside investors, and, where possible under
local law and supervisory regulations, to derecognize the assets from its balance sheet.

= Market Value CDOs whereby payments of interest and principal are made not only out of cash flow from the underlying assets, but also by trading
the instruments. The performance of the notes issued by the vehicle thus depends not only on the credit risk, but also on the market value of the
underlyings.

= Preferred Stock CDOs with hybrid debt/equity instruments or Preference shares (q.v.) issued by financial institutions.

= Synthetic Arbitrage CDOs which arbitrage the differences in yield between the securitized assets acquired synthetically by means of derivatives and
the bonds issued by the vehicle.
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CDS - Credit Default Swap
A derivative in which a seller of protection engages, for a fee, to pay the buyer of protection a fixed amount should a certain event indicating a
deterioration of the creditworthiness of a reference entity occur.

CGU - Cash Generating Unit
A cash-generating unit is the smallest identifiable group of assets that generates cash inflows that are largely independent of the cash inflows from
other assets or groups of assets.

CLO - Collateralized Loan Obligations
CDO - Collateralized Debt Obligations (g.v.) with loans made by authorized lenders such as commercial banks as underlyings.

CMBS - Commercial Mortgage Backed Securities
ABS - Asset Backed Securities (g.v.) with commercial mortgages as underlyings.

Commercial Paper
Short-term securities issued to raise funds from third-party subscribers as an alternative to other forms of debt.

Consumer ABS
ABS (g.v.) in which the collateral consists of consumer credits.

Core Tier 1 Capital
Tier 1 Capital (g.v.), net of hybrid instruments. It is the bank’s tangible capital.

Core Tier 1 Capital Ratio
Indicates ratio between the bank’s Core Tier 1 Capital and its risk-weighted assets (see the Glossary entry “RWA”).

Corporate
Customer segment consisting of medium to large businesses.

Cost/Income Ratio
The ratio between operating expenses and operating income. It is one of the main key performance indicators of the bank’s efficiency: the lower the
ratio, the more efficient the bank.

Cost of risk
The ratio between loan loss provisions and loans and receivables with customers. It is one of the indicators of the bank assets’ level of risk: the lower
the ratio, the less risky the bank assets.

Covered bond
A bond which, as well as being guaranteed by the issuing bank, may also be covered by a portfolio of mortgages or other high-quality loans
transferred, to this end, to a suitable SPV - Special Purpose Vehicle (q.v.).

Credit risk
The risk that an unexpected change in the creditworthiness of a counterparty, the value of the guarantees provided by it or the margins used by it in
the event of insolvency might produce an unexpected change in the value of the bank’s credit position.

Covenant
A loan agreement clause whereby the lender is entitled to restructure or call in the loan on occurrence of the events specified in the clause, which ties changes
in the borrower’s profits and financial situation to events of default or restructuring (modifying e.g. the repayment schedule or the interest rate charged).
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Default
A party’s declared inability to honor its debts and/or the payment of the associated interest.

Deteriorated credits

Credits are subjected to periodic examination in order to identify those which, following events occurring after their entry in the accounts (at the
market value, normally equal to the disbursed amount including the transaction costs and revenues directly attributable to the provision of the credit),
show objective signs of a possible loss of value. This category includes credits that have been classed as bad, doubtful, restructured or overdue, in
accordance with the Banca d’ltalia rules consistent with IAS/IFRS (q.v.).

Duration
This is generally calculated as the weighted average of the maturities for payment of the interest and capital associated with a bond, and represents
an indicator of the interest rate risk to which a security or a bond portfolio is subject.

EAD - Exposure at Default

Relating to the on-balance and off-balance sheet positions, EAD is defined as the estimation of the future value of an exposure at the time of the
debtor’s default. Only banks that meet the requirements for adopting the IRB - Internal Rating Based (q.v.) advanced approach are allowed to estimate
EAD (q.v.). Other banks are required to refer to regulatory estimations.

Economic capital
Capital level that is required to cover the bank’s losses that may occur with at a time horizon of one year and a certain probability or confidence level.
Economic Capital is a measure of the variability of the Expected Loss of the portfolio and depends on the degree of diversification of the portfolio itself.

EPS - Earnings Per Share
An indicator of a company’s profitability calculated as: Net Profit divided by Average total outstanding shares (excluding treasury shares)

EVA - Economic Value Added
Expresses the ability to create value in monetary terms. EVA is equal to the difference between the Net Operating Profit After Tax NOPAT - Net
Operating Profit After Tax (g.v.) and the cost of the invested capital.

Factoring
Contract for the sale without recourse (with credit risk borne by the buyer) or with recourse (with credit risk borne by the seller) of commercial credits
to banks or specialist companies, for the purposes of management and collection. May be associated with financing in favor of the seller.

Fair value
The sum for which, in a freely competitive market, an item can be exchanged or a liability extinguished between aware and independent parties.

FINREP

Document issued by the Committee of European Banking Supervisors (CEBS). The Committee gives advice to the European Commission on policy and

regulatory issues related to banking supervision; it also promotes cooperation and convergence of supervisory practice across the European Union. The
objective of FINREP is to provide guidelines for implementation of the consolidated Financial Reporting framework for supervisory purposes; it is based
on International Financial Reporting Standards (IFRSS).

Forwards

Forward contracts on interest rates, exchange rates or share indices, generally traded on “OTC - Over-the-Counter” (g.v.) markets, in which the
conditions are fixed when the contract is agreed but execution will take place at a predetermined future date, by means of the collection or payment of
differentials calculated with reference to various parameters according to the subject of the contract.

FRA - Forward Rate Agreement
Contract whereby the parties agree to receive (pay) at maturity the difference between the value calculated by applying a predetermined interest rate
to the transaction amount and the value obtained on the basis of the level reached by a reference rate preselected by the parties.
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FTE - Full Time Equivalent
The number of a company’s full-time employees. Part-time employees are considered on a pro-rata temporis basis.

Funding
Provision, in various forms, of the funds necessary to finance business activities or particular financial transactions.

Futures
Standardized contracts whereby the parties undertake to exchange money, transferable securities or goods at a preset price at a future date. These
contracts are traded on regulated markets, where their execution is guaranteed.

Goodwill
The additional sum paid for the acquisition of an equity interest, equal to the difference between the cost and the corresponding share of net assets,
for the portion not attributable to the identifiable assets of the acquired company.

Hedge Fund

Speculative mutual investment fund adopting hedging techniques which generally are not used by ordinary mutual funds, in order to deliver a constant
performance, which is only hardly linked to reference markets. Hedge Funds are distinguished by a limited number of partners and require a high
minimum level of investment.

IAS/IFRS

International accounting standards issued by the International Accounting Standard Board (IASB), a private international body established in April
2001, involving representatives of the accounting professions of the principal countries and, as observers, the European Union, I0SCO (International
Organization of Securities Commissions) and the Basel Committee. This body is the successor of the International Accounting Standards Committee
(IASC), set up in 1973 to promote harmonization of the rules for the preparation of company accounts. When the IASC became the IASB, it was
decided, among other things, to name the new accounting principles “International Financial Reporting Standards” (IFRS).

At international level, work is currently underway to harmonize the IAS/IFRS with the US GAAP - United States Generally Accepted Accounting
Principles (g.v.).

ICAAP - Internal Capital Adequacy Assessment Process
See “Basel 2 - Pillar 2”.

Impairment
Within the framework of the IAS/IFRS (g.v.), this refers to the loss of value of a balance sheet asset, recorded when the balance sheet value is greater
than the recoverable value, i.e. the sum that can be obtained by selling or using the asset.

Index linked
Policies whose performance at maturity depends on a benchmark parameter that may be a share index, a basket of securities or another indicator.

Investment banking
Banking segment devoted to the subscription and placement of newly issued securities, as well as the trading of financial instruments.

Investor
Any entity other than the Sponsor (g.v.) or Originator (q.v.) with exposure to a securitization.

IRB - Internal Rating Based

Method for determining the capital needed to cover credit risk within the framework of Pillar 1 of Basel 2 (g.v.). The rules are applied to the exposures of
the banking portfolio. Furthermore, in the IRB methods the risk weightings of the assets are determined on the basis of the bank’s own internal evaluations
of the debtors (or, in some cases, of the transactions). Using systems based on internal ratings, the banks determine the weighted risk exposure. The

IRB methods consist of a basic method and an advanced method, which differ in terms of the risk parameters that the bank must estimate: in the basic
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method, the banks use their own estimates for “PD - Probability of Default” and the regulatory values for the other risk parameters; in the advanced
method, the banks use their own estimates for “ PD - Probability of Default “, “LGD - Loss Given Default”, “CCF - Credit Conversion Factors” and, where
provided for, “M - Maturity” (g.v.). The use of IRB methods for the calculation of capital requirements is subject to authorization from Banca d’ltalia.

IRS - Interest Rate Swap
See “Swap”.

Joint venture
Agreement between two or more companies for the conduct of a given economic activity, usually through the constitution of a joint stock company.

Junior, Mezzanine and Senior exposures

In a securitization transaction, the exposures may be classified as follows:

- junior exposures are the last to be repaid, and consequently absorb the first loss produced by the securitization transaction;
- mezzanine exposures are those with medium repayment priority, between senior and junior;

- senior exposures are the first to be repaid.

Ke
The cost of equity is the minimum return on investment required by the shareholder. It is the sum of a risk-free rate and an additional spread remunerating
the shareholder for the credit risk and the volatility of the share price. The cost of capital is based on medium-long term averages of market parameters.

Lead Arranger
The bank responsible for arranging a securitization. The arranger’s duties include checking the quality and quantity of the assets to be securitized,
conducting relations with rating agencies, drawing up the prospectus and dealing with accounting and legal problems.

Leasing

Contract whereby one party (the lessor) grants to another party (the lessee) for a given period of time the enjoyment of an asset purchased or built by
the lessor at the choice and on the instructions of the lessee, with the latter having the option of acquiring ownership of the asset under predetermined
conditions at the end of the leasing contract.

Leveraged Finance
Loans provided mainly to Private Equity funds in order to finance the acquisition of a company through a financial transaction based on the cash flow generation
capacity of such target company. This can result in a higher level of debt and therefore a higher level of risk. Leveraged finance may be syndicated.

LGD - Loss Given Default
Expected value (which may be conditional upon adverse scenarios) of the ratio, expressed as a percentage, between the loss giving rise to the default
and the amount of exposure at the time of the default (“EAD - Exposure At Default”, g.v.).

Liquidity risk

The risk of the company being unable to meet its payment commitments due to the inability to mobilize assets or obtain adequate funding from the
market (funding liquidity risk) or due to the difficulty/impossibility of easily liquidating positions in financial assets without significantly and unfavorably
affecting the price because of insufficient depth or temporary malfunction of the financial market (market liquidity risk).

Mark-up
Positive differential with respect to a benchmark index, generally an interbank rate, applied to the lending rate offered to customers.

Market risk

The effect that changes in market variables might have on the economic value of the Group’s portfolio, where this includes both the assets held in the
trading book and those entered in the banking book, or the operations connected with the characteristic management of the commercial bank and its
strategic investment choices.

UniCredit Group - Consolidated First Half Financial Report as at June 30, 2010 235



Condensed Interim Consolidated Financial Statements | Annexes

M - Maturity
The average, for a given exposure, of the residual contractual maturities, each weighted for the relevant amount.

Medium Term Note
Bond with a maturity of between 5 and 10 years.

Merchant banking

This term covers activities such as the subscription of securities - shares or debt instruments - by corporate customers for subsequent placement on
the market, the taking of more permanent equity interests but always with a view to subsequent disposal, and the conduct of business consultancy
activities for the purposes of mergers and acquisitions or restructurings.

Monoline Insurers

Insurance companies that insure only one kind of risk. Against payment of premium they guarantee the repayment of principal and interest of bonds -
usually “ABS - Asset Backed Securities” (q.v.) or US municipal bonds - on default by the issuer, which enables the guaranteed bond to obtain a better
rating than similar unguaranteed issues.

NOPAT - Net Operating Profit After Tax
Net operating profit remaining after the deduction of taxes.

Operating risk

The risk of losses due to errors, violations, interruptions, damages caused by internal processes, personnel or systems, or by external events. This
definition includes legal and compliance risk, but excludes strategic and reputational risk.

For example, operating risks include losses deriving from internal or external fraud, employment contracts and employment protection regulations,
customer claims, distribution of products, fines and other sanctions arising from breaches of regulations, damages to the company’s assets,
interruption of operations, malfunction of systems and the management of processes.

Option
The right, but not the commitment, acquired by the payment of a premium, to buy (call option) or sell (put option) a financial instrument at a given
price (strike price) by or at a determined future date (American option / European option).

Originator
The entity that originated the assets to be securitized or acquired them from others.

OTC - Over the counter

Over-the-counter (OTC) trading consists of the exchange of financial instruments such as shares, bonds, derivatives or goods directly between
two counterparties. The OTC markets do not have standardized contracts or buying/selling procedures and are not associated with a set of rules
(admissions, controls, obligations of information, etc.) like those that govern the official markets.

Overcollateralization
The value of the assets underlying the bonds issued is higher than the amount of the bonds.

Payout ratio
Indicates the percentage of net income that is distributed to shareholders. The percentage distributed is determined mainly on the basis of the
company’s self-financing needs and the return expected by shareholders.

PD - Probability of Default
Probability of a counterparty entering into a situation of “default” (g.v.) within a time horizon of one year.
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POS - Point of Sale
The Point of Sale (POS) is an application in use at commercial businesses, which allows to accept payments by credit, debit and prepaid cards thanks
to a direct connection to the bank’s IT center.

Preference shares

Capital instruments that associate forms of remuneration tied to market rates with particularly pronounced subordination conditions, such as non-
recovery in subsequent years of the interest not paid by the bank and bearing a share of its losses in the event that these produce a significant
reduction in the capital requirements. The regulatory authorities set the conditions under which preference shares may be counted among the core
capital of banks and banking groups.

Private banking
Financial services aimed at so-called “high-end” private customers for the global management of financial needs.

Private equity

Investments in the risk capital of companies, generally unlisted but with high growth potential and the ability to generate constant cash flows.
Investments in private equity include a wide range of operations that vary according to both the development phase of the company concerned and the
investment techniques used. These techniques include closed-end private equity funds.

Purchase Companies
Vehicle used by “ABCP Conduits - Asset Backed Commercial Paper Conduits” (q.v.) to purchase the assets to be securitized and subsequently financed
by the Conduit vehicle by means of commercial paper.

RARORAC - Risk Adjusted Return On Risk Adjusted Capital
This is the ratio between EVA - Economic Value Added” (g.v.) and allocated/absorbed capital and represents the value created per each unit of risk
taken.

Rating
Evaluation of the quality of a company or its issues of debt securities on the basis of the company’s financial soundness and prospects. This evaluation
is made either by specialist agencies or by the bank on the basis of internal models.

Retail
Customer segment consisting principally of private individuals, self-employed professionals, traders and artisans.

RMBS - Residential Mortgage Backed Securities
Asset Backed Securities (q.v.) with residential mortgages as underlyings.

RWA - Risk Weighted Assets
On-balance sheet assets and off-balance sheet assets (derivatives and guarantees) classified and weighted by different coefficients referring to risks,
following banking rules issued by local Supervisors (i.e. Banca d'Italia, Bafin, etc.), to calculate solvency ratios.

Securitization
Transfer of a portfolio of assets to a “SPV - Special Purpose Vehicle” (g.v.) and the issue of securities with various levels of seniority to meet any
default by the underlying assets.

Securitizations can be:

- traditional: method of securitization whereby transfer of the assets is by means of sale of the portfolio to the “SPV - Special Purpose Vehicle” (g.v.);

- synthetic: method of securitization whereby the transfer of assets is by means of credit derivatives or similar security enabling the risk of the
portfolio to be transferred.
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Sensitivity
The greater or lesser degree of sensitivity with which certain assets or liabilities react to changes in rates or other reference parameters.

Sponsor
An entity other than the Originator (g.v.) which sets up and manages an ABCP conduit or other securitization scheme where assets are acquired from a
third entity for securitization.

SPV - Special Purpose Vehicles
An entity - partnership, limited company or trust - set up to carry out a set object, such as isolating financial risk or obtaining special regulatory or tax
treatment for specific portfolios of financial assets.

SPV’s operations are accordingly limited by a set of rules designed for this purpose.

In general SPVs’ sponsors (g.v.) do not hold equity in them. The equity is held by other entities in order to ensure that there is no shareholder
relationship with the Sponsor (q.v.). SPVs are usually bankruptcy-remote, in that their assets cannot be claimed by the creditors of the sponsor, even if
the latter becomes insolvent.

Subprime (Residential Mortgages)

Although Subprime has no univocal definition, this category includes mortgages granted to borrowers who have had repayment difficulties in the past,
e.g. delayed installments, insolvency or bankruptcy, or who are more likely to default than the average due to high loan-to-value and installment-to-
income ratios.

Swap
A transaction that generally consists of the exchange of financial streams between operators according to different contractual arrangements.

In the case of an interest rate swap (IRS), the counterparties exchange payment streams that may or may not be linked to interest rates, calculated on a
notional principal amount (for example, one counterparty pays a stream on the basis of a fixed rate, while the other does so on the basis of a variable rate).

In the case of a currency swap, the counterparties exchange specific amounts in two different currencies, with these amounts being exchanged back
in due course according to predefined arrangements that may concern both the capital (notional) and the streams of interest payments.

Tier 1 Capital
The most reliable and liquid part of a bank’s capital, as defined by regulatory rules.

Tier 1 Capital Ratio
The percentage of a bank’s Tier 1 Capital to its risk weighted assets “RWA - Risk Weighted Assets” (q.v.).

Tier 2 Capital
Tier 2 capital is a measure of a bank’s financial strength with regard to the second most reliable form of financial capital from a regulatory point of
view. It is composed of supplementary capital, which is overall categorized as revaluation reserves, hybrid instruments and subordinated term debt.

Total Capital Ratio
The percentage of a bank’s Tier 1 and Tier 2 Capital to its risk weighted assets “RWA - Risk Weighted Assets” (q.v.).

UCI - Undertaking for Collective Investment
This term includes “UCITS” (g.v.) and other collective investment Funds (real estate collective investment funds, closed-end investment funds).
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UCITS - Undertaking for Collective Investment in Transferable Securities
This term covers open-end real estate investment funds, both Italian and foreign, and investment companies with variable capital. The latter are joint
stock companies that have the sole purpose of collective investment of the assets gathered through a public offer of their own shares.

US GAAP - United States Generally Accepted Accounting Principles
Accounting principles issued by the FASB (Financial Accounting Statement Board), generally accepted in the USA.

VaR - Value at Risk
A method used for quantifying risk. It measures potential future losses which will not be exceeded within a specified period and with a specified
probability.

Vintage
The year of issue of the collateral underlying bonds created by securitization. In the case of subprime mortgages this information is an indicator of the
riskiness of the bond, since the practice of granting mortgages to subprime borrowers became significant in the US starting in 2005.

Warehousing
A stage in the preparation of a securitization transaction whereby an “SPV - Special Purpose Vehicle” (q.v.) acquires assets for a certain period of time
until it reaches a sufficient quantity to be able to issue an ABS.

UniCredit Group - Consolidated First Half Financial Report as at June 30, 2010 239



Nikola Vujacic,
Victoria Group
Corporate Banking Client - Serbia

«Our slogan at Victoria
Group is “One step ahead.”
Life is easier and simpler
when we have a confident
partner beside us who can
support our business and
who reflects our slogan.»

It’s easy with
UniCredit.




Certification

Condensed Interim Consolidated Financial Statement
Certification pursuant to art. 81-ter of Consob Regulation
no. 11971 of May 14, 1999, as amended 243

UniCredit Group - Consolidated First Half Financial Report as at June 30, 2010 241



Condensed Interim Consolidated Financial Statements Certification

242 Consolidated First Half Financial Report as at June 30, 2010 - UniCredit Group



Condensed Interim Consolidated Financial Statements Certification
pursuant to art. 81-ter of Consob Regulation no. 11971 of May 14, 1999, as amended

1. The undersigned Alessandro Profumo (as Chief Executive Officer) and Marina Natale (as the Manager Charged with preparing the financial reports),
of UniCredit SpA, taking into consideration Art. 154-bis (subparagraph 3 and 4) of Italian Legislative Decree February 24th 1998 n.58, do hereby
certify:

« the adequacy in relation to the Legal Entity features and
« the actual application
of the administrative and accounting procedures employed to draw up 2010 Condensed Interim Consolidated Financial Statements.

2. The adequacy of administrative and accounting procedures employed to draw up 2010 Condensed Interim Consolidated Financial Statements has
been evaluated applying a Model defined by UniCredt SpA coherent with “Internal Controls — Integrated Framework” (CoSO) and “Control Objective
for IT and Related Technologies” (Cobit), which represent international commonly accepted standards for internal control system.

3. The undersigned also certify that:

3.1 The 2010 Condensed Interim Consolidated Financial Statements:

a) were prepared in compliance with applicable international accounting standards recognized by the European Community pursuant to
European Parliament and Council Regulation n0.1606/2002 of 19 July 2002;

b) correspond to results of the books and accounts records;

c) were prepared according to Art. 9 of the Legislative Decree N.38/05 and are suitable to provide a fair and correct representation of the
situation of the assets and liabilities, the economic and financial situation of the issuer and the group of companies included in the scope of
consolidation.

3.2 The Interim Report on Operations shall contain a reliable analysis of the more significant events occurring in the first six months of the
financial year and their impact on the Condensed Interim Consolidated Financial Statements, together with a description of the main risks and
uncertainties faced in the remaining six months of the year. The Condensed Interim Consolidated Financial Statements shall contain a reliable
analysis of information on significant related party transactions.

Milan, August 3, 2010

Alessandro Profumo Marina Natale
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Miaden Cvijetic,
Milcodoo Trn

Retail Client

Bosnia and Herzegovina

K« For many years, | have
been using revolving loans
from UniCredit Bank Banja
Luka. Last year, my company
needed to provide immediate s
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in Serbia. Unfortunately, at I I&v‘ﬁ'ﬁﬁﬁ“
bi ’. AN
that time | was on a business | i\i\}\l:t‘}\\f:ﬁ?
trip to the Czech Republic. ':“ﬁ\a‘;i‘“b‘ﬁ}h;{’
My bank advisor suggested Al %%‘x
that he contact my supplier \ k{‘ N -ﬁl
W

and issue him a letter of intent
from the bank. Thanks to our
mutual trust, my business
suffered no loss.»

It’s easy with
UniCredit.



Report of External Auditors

Report of External Auditors in accordance with art. 156
of Legislative decree no. 58 of February 24, 1998 246
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Telefax  +39 02 67632445
e-mail  it-fmauditaly@kpmag.it

KPMG S.p.A.

Revisione & organizzazione contabile
Via Vittor Pisani, 25

20124 MILAND MI

(Translation from the Italian original which remains the definitive version)

Review report

To the shareholders of
UniCredit S.p.A.

1 We have reviewed the condensed interim consolidated financial statements comprising
the balance sheet, income statement, statement of comprehensive income, statement of
changes in equity, statement of cash flows and notes thereto of the UniCredit Group as at
and for the six months ended 30 June 2010. The parent’s directors are responsible for the
preparation of these condensed interim consolidated financial statements in accordance
with IAS 34, “Interim Financial Reporting”, endorsed by the European Union. Our
responsibility is to prepare this report based on our review.

We conducted our review in accordance with Consob (the Italian Commission for Listed
Companies and the Stock Exchange) guidelines set out in Consob resolution no. 10867
dated 31 July 1997. The review consisted primarily of the collection of information
relating to the captions of the condensed interim consolidated financial statements and the
consistency of application of the accounting policies through discussions with company
directors and analytical procedures applied to the financial data presented in such
condensed interim consolidated financial statements. The review excluded such audit
procedures as tests of controls and verification or validation of assets and liabilities and is
significantly less than an audit performed in accordance with generally accepted auditing
standards. As a consequence, contrary to our report on the annual consolidated financial
statements, we do not express an audit opinion on the condensed interim consolidated
financial statements. -

The condensed interim consolidated financial statements present the corresponding
figures included in the annual consolidated and condensed interim consolidated financial
statements of the previous year for comparative purposes. As disclosed in the notes, the
parent's directors have restated some of the corresponding figures included in the prior
year condensed interim consolidated financial statements We reviewed such financial
statements and issued our report thereon on 27 August 2009. We have examined the
methods used to restate the corresponding figures and related disclosures for the purposes
of preparing our report on the condensed interim consolidated financial statements at 30
June 2010.
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Review report
30 June 2000

With regard to the cormesponding figures of the previous year annual consolidated
financial stateménts included in the condensed interim consolidated financial statements,
reference should be made to our report dated 31 March 2010,

i Based on our review, nothing has come to our attention that causes us to believe that the
condensed interim consolidated financial statements of the UniCredit Group as at and for
the six months ended 30 June 2010 have not been prepared, in all material respects, in
conformity with IAS 34, “Interim Financial Reporting”, endorsed by the European Union.

Milan, 25 August 2010

KPMG S.p.A.
(signed on the original)

Mario Corti
Director of Awdit
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At UniCredit Group, we are aware of the environmental impact of our business activities
and strive to always factor environmental sustainability into our strategic decisions.

In 2010, we are seeking to offset the greenhouse gas emissions associated with the publication of our
Consolidated Interim Report as at March 31, 2010 and September 30, 2010 and Consolidated First Half Financial Report as at June 30, 2010
by contributing to reforestation projects in Italy.
For the Consolidated Interim Report as at March 31, 2010 and September 30, 2010

and Consolidated First Half Financial Report as at June 30, 2010,
we worked to offset related emissions in association with AzzeroCO,

®
Az@co2

Prodotto compensato tramite
forestazione in Italia.

k4
. cox Gy
Mixed Sources S, TN meaer aurac
Pruust ey Irum wel bmgnagd & =3 ﬂ
Fureula ang recycied vaced o iber ] E: ) ;-
FSC mmirmnm o B, 5 L o

5 s 150 ¥n

Printed on certified recycled chlorine-free paper.




v# UniCredit Group

www.unicreditgroup.eu




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Euroscale Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 72
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 72
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 150
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 3.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (Euroscale Coated v2)
  /PDFXOutputConditionIdentifier (FOGRA1)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ()
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /SimulatePress
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /DocumentRGB
      /Downsample16BitImages true
      /FlattenerPreset <<
        /ClipComplexRegions false
        /ConvertStrokesToOutlines true
        /ConvertTextToOutlines false
        /GradientResolution 144
        /LineArtTextResolution 288
        /PresetName ([Bassa risoluzione])
        /PresetSelector /LowResolution
        /RasterVectorBalance 0.750000
      >>
      /FormElements true
      /GenerateStructure true
      /IncludeBookmarks true
      /IncludeHyperlinks true
      /IncludeInteractive true
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


